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Policam IsikPlastik

This guarantee covers yellowness, light transmission and hail impact of POLICAM multi-wall polycarbonate sheets.

Guarantee Statements:

1- Policam multi-wall polycarbonate sheets keep its yellowness as follow; The yellowness index value change after 10 years will
be max. 10 delta units according to ASTM D 1925.

2-  Policam multi-wall polycarbonate sheets keep its light transmission as follow; The light transmission value change after 10
years will not exceed more than 6% according to ASTM D 1003.

3- Policam multi-wall polycarbonate sheets are resistant to impact of hailstones. The warranty confirms the hail stone simulation
test. The test method is as follow; 10 pieces of artificial hail stones 20mm diameter are shot on to the different points of sheet
surface with 20m/sec speed. Number of holes after the test will not be more than 5.

Guarantee Conditions:
To be covered by the guarantee POLICAM multi-wall polycarbonate sheets must be;

1- Stored, transported, fabricated, handled, maintained and installed correctly.
2- Not scratched, abraded, cracked.
3- Not exposed to chemicals, adhesives and sealants.

4- Not exposed to extremes of temperature for prolonged periods of time.
5- UV protected side has to be exposed to direct sun light.
6- Sheet should not be exposed to artificial light sources which emits intense UV energy and radiation.

NOTE: If customer requires sheet without UV protection layer or less than standard UV layer thickness, the limited
warranty is not valid.

General Conditions:

Guaranteed values are measured from flat specimens with parallel faced cut out material, and sheet surface has to be
cleaned before measurement.
The guarantee refers to sheets which are not thermoformed, bended and without surface treatment.

Guarantee Period:
The limited guarantee starts from the date of customer receives the sheets and ends after 10 years time.
Applicability:

If the claim is justified under this warranty the replacement will be as follow. The sheets will be collected by the customer
with ex-works Isik Plastik factory terms.

Time Period After Purchase Date Material Replacement
Up to 3 years 100%
Within 5th year 75%
Within 6th year 50%
Within 7th year 40%
Within 8th year 30%
Within 9th year 20%
Within 10th years 10%

In the event of a claim against this warranty, the sheet and the original sales receipt must be returned to ISIK
PLASTIK via the sales representative.

Isik Plastik has the right to investigate independently the cause of any failure. If necessary, Isik Plastik has the right
to examine the complaint on site.

The manufacturer’s liability doesn’t include any cost of removal and/or installation of sheets. Isik Plastik is
not responsible any other damaged or lost of rights whether directly or indirectly.

The complaint will be taken in consideration if the supplier’s related invoice and products complete description label
presented.

Isik Plastik should be informed about the number of faulty sheets. In case of need product sample must be sent to
producer.

*Hail impact guarantee is not valid for less then 8 mm thickness

*This limited waranty is valid for specific area and climate conditions. (For more details, please ask www.isikplastik.com.tr)

*Any rights or claims arising from or related to this Guarantee shall be governed by the laws of Turkey without giving effect to
conflict of laws principles. The exclusive place of jurisdiction for such rights and claims shall be the courts and execution offices of
Istanbul (Caglayan) Courthouse. 01.01.2020
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